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Cratbs 1. Cdepa npumeHeHUs HacTosAwero PenepanbHOro 3aKoHa

1. Hacroawum degepanbHbIM 33aKOHOM  PEryaMpPyoTCA  MPaBOOTHOLWEHUA, CBA3AHHbIE C
peanusaumeit rpaxgaHmHom Pocculickoit depepauun (Oanee TaKKe - rpaxkgaHuH) 3aKpensieHHoro 3a
HUM KoHctutyumen Poccuitckoit Pepepaunm npaBa Ha obpalleHMe B rocy[apCTBEHHble OpraHbl U
OpraHbl MECTHOTO CaMOyMNpaB/EHWUs, a TaKXkKe YyCTaHaB/IMBAETCA MOPALOK PACCMOTPEHMA 0bpalLeHui
rpaXkg4aH rocyAapCTBEHHbIMM OpPraHamu, OPraHaMm MeCTHOrO CaMOYMNPABAEHUA U LOJIKHOCTHbIMMU
anuamu.

2. YcTaHOBAEHHbIN HacToAwmMM DesepasibHbIM 3aKOHOM MOPSAOK PACCMOTPEHMA 0b6paLLeHUi
rpa*k4aH pacnpocTpaHAeTcs Ha Bce 0bOpalleHMA FpakgaH, 3a UCKAoYeHMem obpalleHuid, KoTopble
nogsexKaTt pacCMOTPEHUIO B NOpAAKe, YCTAaHOBAEHHOM deaepanbHbIMU KOHCTUTYLIMOHHbIMM 3aKOHAMM
N MHbIMK desepasibHbIMMN 3aKOHAMM.

3. YcTaHOB/MIEHHbIM HacToswum PepepasbHbIM 3aKOHOM MOPALOK PacCMOTPeHUs obpalleHui
rpa*k4aH pacnpocTpPaHSAeTcs Ha MPaBOOTHOLWEHMA, CBA3aHHbIe C PAacCMOTpeHMem obpalleHui
MHOCTPaHHbIX TFpaxgaH M auy, 6e3 rparKAaHcTBa, 3a MWCKAOYEHMEM C/y4vaeB, YCTaHOBAEHHbIX
MeXAyHapoaHbIM AoroBopom Poccuiickon Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOB/EHHbIA HacToAwMm PepepanbHbiM 3aKOHOM MOPALOK PacCMOTPeHUs obpalueHui
rpaXkgaH rocyfapCTBEHHbIMM OpPraHamu, OPraHaMmM MECTHOTO CaMOYMNPAB/IEHWA WU [OJIKHOCTHbIMMU
JMLAMK PacnpoCTPaHAETCA Ha NPABOOTHOLEHWSA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMM OpraHamum,
[O/MKHOCTHBIMU IMLLAMKM 06paLLeHnid 06 beaUHEHWIA TpaXKaaH, B TOM YMCIE IOPUANYECKMX /UL, @ TaKKe
Ha NPaBOOTHOLUEHWS, CBA3AHHbIE C PAaCCMOTPEHMEM 0bpaLLeHUI rpaxaaH, 06beguHEHUI FpaXkaaH, B
TOM YMCNe IPULNYECKUX L, OCYLLECTBAAIOWMMU NYBANYHO 3HAYMMbIE PYHKUMKN rOCYAaPCTBEHHBIMU U
MYHULMNAIbHbIMU YUYPEKLEHUAMM, UHBIMM OPraHM3aLUAMU N UX AONKHOCTHBIMU NNLLAMMU.

(4actb 4 BBeaeHa PepepanbHbim 3akoHom oT 07.05.2013 N 80-d3)

Cratbsa 2. MpaBo rpaxkgaH Ha obpalieHne



1. MpakgaHe MMeloT MpaBo 06pallaTbCA /IMYHO, a TaKKe HanpasBaATb WHAMBMAYaASIbHblE U
KO/INEKTUBHbIE 06paLleHus, BKAoYan obpalleHnsa obbeANHEHNI rpaXaaH, B TOM YNCae HOPUANYECKUX
/ML, B rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOTrO CamoynpaBieHUs U UX AO/KHOCTHbIM /NLLAM, B
rocyAapCTBEHHbIE M MYHMLUMMNA/bHbIE YYPEXAEHUA M WHbIE OPraHM3auUmMM, Ha KOTOPble BO3/IOMKEHO
ocyuiecTsneHme ny6anyHO 3HaUYMMbIX GYHKLMIA, U UX AO0/KHOCTHBIM NLAM.

(yactb 1 B pea. PepepansHoro 3akoHa ot 07.05.2013 N 80-$3)

2. [paxpgaHe peanusyloT npaBo Ha obpalleHue csobogHo M A06poBoabHO. OcyuiectsneHue
rpaskaaHamu npasa Ha obpalleHne He A0/MKHO HapyLaTb npasa n ceoboabl Apyrx aud,

3. PaccmoTpeHue obpalleHunii rpaxaaH ocyllecteaseTcs 6ecnaaTtHo.

Cratbs 3. MNpaBoBoe peryavpoBaHne NPaBOOTHOLEHWM, CBA3AHHbIX C PACCMOTPEHMEM 06paLLeHU
rparkaaH

1. MpaBoOOTHOWEHWA, CBSA3aHHbIE C PACCMOTPEHUEeM O0bpalleHuid TrpaxaaH, peryavpyroTca
KoHcTuTyumen Poccuiickoit Pepepaummn, mexpyHapogHbimu goroBopamun Poccuiickon degepauumy,
denepanbHbIMU  KOHCTUTYLMOHHBIMM 3aKOHamM, HacToawmMm PenepanbHbIM 3aKOHOM W MHbIMU
benepanbHbIMU 3aKOHAMMU.

2. 3aKOHbl U MHble HOPMaTMBHble NpPaBOBble aKTbl Cy6beKkToB Poccuiickoit degepaumm moryTt
YCTaHaB/MBaATb MOJIOMKEHMWSA, HanpaB/ieHHble Ha 3alMTy MpaBa rpaxgaH Ha obpalieHue, B TOM 4yucie
yCTaHaB/AMBaTb rapaHTUM NpaBa rpaxgaH Ha obpalleHue, AONOMHAWME rapaHTUN, YCTaHOBJIEHHbIe
HacToAwMM PenepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHbI, NCNOJIb3yeMble B HacToALllem dJe,u,epaanON\ 3aKOHe

Ons yenei Hactosawero PesepasibHOro 3aKOHa UCMO/b3YHOTCA CleayoLMe OCHOBHbIE TEPMUHDI:

1) obpalueHue rpaxkgaHuHa (ganee - obpalweHune) - HanpasBaeHHble B rOCyAapCTBEHHbIA OpraH,
OpraH MeCTHOroO CaMOYyMpPaBAEHUA WUAU AOJIKHOCTHOMY NULY B MUCbMeEHHOM dopme mam B dopme
3NEKTPOHHOIO AOKYMEHTa NpeasioXKeHue, 3aaBAeHMEe WAM Kanoba, a TaKKe ycTHoe obpallieHue
rpa*k4aHuMHa B rocyapCcTBEHHbIM OpraH, opraH MecTHOro CaMoynpaB/eHus;

(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - PEKOMEeHAAUMA rpa’kAaHMHA MO COBEPLIEHCTBOBAHWIO 3aKOHOB M MHbIX
HOPMATUBHbIX MPABOBbIX AKTOB, AEATE/IbHOCTU TOCYJAPCTBEHHbIX OPraHOB W OPraHoOB MECTHOro
CaMOyMpaB/ieHMA, Pa3BUTUIO OBLLECTBEHHbIX OTHOLIEHUIN, YAYYLIEHWUIO COLMANbHO-3KOHOMMYECKON U
MHbIX chep AesTeNbHOCTM rocygapcTea n obwecTsa;

3) 3aaBneHue - Npocbba rparkaaHMHa O COAENCTBUM B peann3aumm ero KOHCTUTYLMOHHBIX NpaB U
cB80ob04, NN KOHCTUTYUMOHHbIX NpaB 1 cBobog apyrux auu, AMb6o cooblieHne o HapyLweHUN 3aKOHOB U
MHbIX HOPMATMBHbIX MPABOBbIX AKTOB, HeAoOCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoB, OPraHoB
MECTHOI0 CamMOoynpaB/ieHMA U AOKHOCTHbIX L, MO0 KPUTUKA OeATEe/IbHOCTM YKa3aHHbIX OpPraHoB U
L,O/IKHOCTHbIX NLL;

4) xanoba - npocbba rpaxkaaHnMHa 0 BOCCTaHOB/IEHUWN UM 3aLLMTE ero HapyLUeHHbIX npas, cBobos,
WK 3aKOHHbIX MHTEPeCcoB B0 Npas, cBO6OA UM 3aKOHHbIX MHTEPECOB APYIUX NNLL;

5) [OMKHOCTHOE ANUO - ANLO, NOCTOAHHO, BPEMEHHO WM MO ChneunanbHoOMy MOJIHOMOUUIO
ocyuwecTteasowee QGyHKUMM npeacrtaButensa  BAacTM  aMbo  BbIMNOJHAKOWEE OpraHW3aLMOHHO-
pacnopsaguTeNibHble, agMUHUCTPATUBHO-XO3AUCTBEHHbIE GYHKUMM B TOCYapPCTBEHHOM OpraHe MWau
opraHe MecTHOro CaMoyrnpaB/eHUA.

Cratbs 5. Mpasa rparkaaHMHA NpY pacCcMOTPeHUK obpalleHus

Mpn  paccmoTpeHun  obpallleHUA  roCyAapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOrO
CaMoynpaBAeHUA NN AOMKHOCTHBIM IMLLOM FpaXKAaHUH MMeeT NpaBso:

1) npeacTaBAATb AONONHUTE/IbHBIE AOKYMEHTbI U MaTepuabl 160 o0bpalwaTbca ¢ npocbboit 06 nx
ncrpeboBaHUK, B TOM YnUC/IE B 3/1IEKTPOHHON GOpME;
(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)



2) 3HAKOMMUTBCA C AOKYMEHTaMM WM MaTepuanaMu, KacaloWMMUCA PacCMOTPEHUs obpalleHus,
€C/IM 3TO He 3aTparMBaeT npaBa, cBOOOAbI U 3aKOHHblE MHTEPECHl APYrUX JIML, U €C/IM B YKA3aHHbIX
JOKYMEHTaX M MaTepuanax He COAEepyKaTCa CBeAEHUs, COCTaB/AIOWME TOCYLAPCTBEHHYIO WAU WHYIO
oXpaHaemyto deaepasibHbIM 3aKOHOM TaliHy;

3) nonyyaTb MWCbMEHHbLIW OTBET MO CYLLECTBY MOCTAB/IEHHbIX B ObOpalleHMM BOMPOCOB, 3a
WCK/IIOYEHNEM C/ly4aeB, YKasaHHbIX B cTatbe 11 HacToswero denepasbHOro 3aKoHa, yBegOMIEHME O
nepeagpecaumMm MUCbMEHHOro 06palleHus B  TOCYZAApPCTBEHHbIW  OpraH, oOpraH  MEecCTHOro
CaMoynpaBaeHUA WU LOKHOCTHOMY JINLLY, B KOMNETEHLMIO KOTOPbIX BXOAUT PeLLeHne NOCTaBAEHHbIX
B 06paLLEeHMM BOMPOCOB;

4) obpawatbca c KanoboW Ha nNpuHATOoe No Oob6paleHUo pelweHue WM Ha JencTeue
(bespeiictBME) B CBA3M C paccMOTpeHMem ob6palleHna B agMUHUCTPATUBHOM M (Man) cyaebHom
nopsiiKe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin Penepaumy;

5) 06paLLaTbes ¢ 3aABeHMEM O NMPEKPALLEHMUM PACCMOTPEHUS 0BpaLLeHus.

CtaTbs 6. MapaHTUKM 6€30MacHOCTM rparKAaHMHA B CBA3M C ero obpalleHnem

1. 3anpewaerca npecnegoBaHve rpaxKaaHWHaA B CBA3WM C ero obpalleHnem B rocyfapCTBEHHbIN
OpraH, OpraH MeCTHOro CaMOyMpPaB/JeHUsA WAM K AOMKHOCTHOMY /MUY C KPUTUKOW AeATe/NbHOCTU
YKa3aHHbIX OPraHoOB WM AO/IKHOCTHOTO /ML IMBO B LLeNAX BOCCTAHOBNEHWA UM 3aLLMTLI CBOMX MPas,
cB060J, M 3aKOHHbIX MHTEPECOB B0 NMpaB, CBOOOA, 1 3aKOHHbIX MHTEPECOB APYIUX JINL,

2. MNpw paccMoTpeHUM 0bpaLLeHUs He AOMYCKAeTCA pasr/alleHne CBeAEHUM, COAepIKalLMXCca B
obpalleHnn, a TaKKe CBeLEeHMM, KacatowmxcA YaCTHOM KWM3HM rparkaaHuHa, 6e3 ero cornacusa. He
ABNAETCA pasr/alleHMeM CBELEHUN, coaepiKalumMxca B O0bOpalleHWW, HanpaB/ieHWe MNUCbMEHHOTO
obpalleHna B rocysapCTBEHHbIN OpraH, OpraH MeCcTHOrO CamoynpaBieHUs UAN LO/KHOCTHOMY Anly, B
KOMMNETEHLMIO KOTOPbIX BXOAUT PeLleHme NocTaB/IeHHbIX B 06palLeHr BONPOCOB.

Cratba 7. TpeboBaHMA K NUCbMEHHOMY 06 paLLeHuto

1. TpaxAaHWH B CBOEM MMUCbMEHHOM ObpalleHWM B 0bA3aTeIbHOM NOpsAAKe YKasbiBaeT Anbo
HaMMeHOBaHME TOCYLAPCTBEHHOrO OpraHa WM OpraHa MEeCTHOTO CaMOynpaB/ieHWs, B KOTOpble
HanpaBnseT MUCbMeHHoe obpalleHne, anMb6o GamMuavio, KMsA, OTYEeCTBO COOTBETCTBYHOLLErO
AO/IKHOCTHOTO Anua, AMbo [OKHOCTL COOTBETCTBYHOLLErO /MU, @ TaKKe CBOM Gamuauio, Ums,
OTYecTBO (MocneaHee - NPW HaJM4YMKM), MOYTOBLIM 3ZLPEC, MO KOTOPOMY A0JIHbl ObiTb HanpaB/eHbI
OTBET, yBeLOM/IeHWe O nepeazpecaumy obpalleHus, M3naraeT CyTb MPEeAsIOXNKEeHUs, 3aABAEHUA UK
»Kanobbl, CTaBUT INYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoAMMOCTM B MOATBEPKAEHWE CBOWX [OBOAOB TPa)KAaHWH MpuaaraeT K
NMCbMEHHOMY 0BpPALLEHMUIO AOKYMEHTbI M MaTepUabl IMH60 UX KONUM.

3. ObpaleHune, NOCTyNMUBLLEE B FOCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro CamoynpaBieHUs Uan
OO/IKHOCTHOMY Anuy B GOpme 3/IeKTPOHHOrO [AOKYMEHTA, NOAJEXKWUT PACCMOTPEHMUIO B MOpAAKe,
YCTQHOB/IEHHOM HacToAlwmMM ®denepanbHbiM 3aKOHOM. B obpalleHun rparkgaHuH B 0bA3aTe/NbHOM
nopsfKe yKasbiBaeT cBOM GaMWILIO, MMA, OTYECTBO (NocnesHee - Npu Haanuun), agpec 3NeKTPOHHOM
MoYyTbl, €C/IM OTBET AO/IKEH ObiTb HanpasiaeH B GOPMeE 3/IEKTPOHHOrO AOKYMEHTA, U MOYTOBbIN agpec,
€C/I1 OTBET A0J/IKEH ObiTb HAanNpaB/ieH B MMCbMeHHON dopme. MparkaaHWH BNpaBe NPUIOKUTb K TaKOMyY
obpaleHnto Heobxoaumblie LOKYMEHTbl M MaTepuanbl B 3NEKTPOHHOM dopme nMbBO HanpaBuUTb
YKa3aHHble JOKYMEHTbI U MaTepuasbl MU UX KOMUKU B MUCbMEHHOMN dopme.

(4actb 3 B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpasieHue v peructpaums NMcbMeHHOro obpaLLeHus

1. Tpaxk4aHWH HanpasaseT NMCbMeHHoe obpalleHMe HEerNmocpeacTBEHHO B TOT FOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOrO CaMOYMNpPaBJAEHUSA UAN TOMY LO/KHOCTHOMY /MLy, B KOMMETEHUMIO KOTOPbIX
BXOAMT pelleHne NOCTaBNeHHbIX B 06PaLLEHNN BONPOCOB.

2. MucbmeHHoe obpalleHMe NoaneXuUT o0bA3aTeNbHOW PEerucTpaumuM B TeYeHUe Tpex OHel C
MOMEHTa MOCTYN/IeHNA B TOCYHAPCTBEHHbIM OpraH, OpraH MeCTHOr0 CamMoynpaB/ieHUsa Waun



LOJI)KHOCTHOMY NNLLy.

3. lMucobmeHHoe obpaleHne, coaep:kallee BOMPOCbI, pPeLleHWMe KOTOpbIX He BXoAUT B
KOMMETEHLUMNIO [AaHHbIX rOCYAApPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMOynpaBiAeHUA  Wau
[O/MKHOCTHOTO ML, HanNpaB/seTCA B TEYEHME CEMM AHEM CO AHA PerucTpaumm B COOTBETCTBYHOLIMIM
OpraH WAW COOTBETCTBYIOLLEMY [LOJIKHOCTHOMY JINLY, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHue
NOCTaBAEHHbIX B 06paLLeHNN BONPOCOB, C YBEAOM/IEHUEM FPaKAaHWHA, HanpaBuBLIEero obpalleHue, o
nepeagpecaunn obpalleHns, 33 UCKIOYEHMEM C/lyYan, YKasaHHoOro B Yyactm 4 ctatbu 11 HacTosAwero
depepanbHOro 3aKoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkaliee MHPopmMaumio 0 GaKTax BO3MOMKHbLIX HapyLIeHUM
3aKoHogaTtenbcTBa Poccuiickoin ®Pepepaunn B chepe Murpaumnm, HanpaBafaeTca B TeYEHME NATU AHEN co
OHA perncrpauMm B TeppuTOpUANbHbIM OpraH d¢eaepasbHOro opraHa WCNOJHUTENIbHOW BAACTH,
OCYLLECTBAAIOLWLEro NpaBonpuMeHuTeibHble GYHKUMU, GYHKLMU MO KOHTPOJIKO, HaZ30py M OKasaHWto
rocyfapcTBEHHbIX yCayr B chepe mMUrpauum, 1 BbiCLLeMY AO/KHOCTHOMY MLy cybbekTa Poccuiickoi
depepaunm (pyKoBOAUTENIO BbICLIErO MCNONHUTENBHOIO OpraHa rocyapcTBEHHOM BiacTu cybbekTa
Poccuitickonn  depepaunm) c  yBegoOMIEHMEM  TpaskAaHMHa, HanpasuBliero obpalleHue, o
nepeagpecaunn ero obpalleHmsa, 3a UCKAOYEHMEM C/ly4an, YKazaHHOro B Yactu 4 ctatbu 11 HacToAwero
depepasnbHOro 3aKoHa.

(4actb 3.1 BBegeHa PeaepanbHbiM 3akoHOM 0T 24.11.2014 N 357-03)

4. B cnyyae, ecnn peleHne NOCTaB/IeHHbIX B MMCbMEHHOM 06palLeHMM BOMPOCOB OTHOCUTCA K
KOMMETEHLMN HECKOJIbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrMO CAaMOYMpPaBAEHUA WU
OOMKHOCTHBIX UL, Konma obpalleHMa B TedeHWe ceMu gHel CO AHA perncrpauuu Hanpasasetcs B
COOTBETCTBYIOWME  TOCYAAPCTBEHHblE  OpraHbl, OpraHbl  MECTHOr0  CaMOYMpPaB/IEHUA WM
COOTBETCTBYHOLLMM AONKHOCTHbBIM JINLLAM.

5. TocygapcTBEHHbIM OpraH, opraH MeCTHOrO CaMOYyNpPaBAEHMA WAM LAOKHOCTHOE ANLO NpU
HanpaB/fEHUN NMUCbMEHHOro 0bpaLLEHUss HA PACCMOTPEHME B APYrol rocy4apCTBEHHbIN OpraH, opraH
MECTHOIrO CaMOYNpPaBJAEHUS WAN WHOMY [LO/KHOCTHOMY JIMLY MOMKET B Cayvyae HeobxoammocTtu
3aMnpawWwmBaTh B YKa3aHHbIX OpraHax Uau y AOMXKHOCTHOIO /ML AOKYMEHTbI U MaTepualibl O pe3y/bTaTax
paccMOTpPeHMA MMCbMEHHOTo o0bpalleHums.

6. 3anpelwaeTcs HanNpaBAATb Kanoby Ha pPacCMOTPEHWEe B roCyAapCTBEHHbIA OpraH, opraH
MECTHOr0 CaMoynpaBeHUs UAU AO/IKHOCTHOMY NLY, PELUeHMEe UK aeicTBue (6e3aeiicTBue) KoTopbIxX
obrkanyetcs.

7. B cnyyae, ecan B COOTBETCTBUM C 3anNpeTom, NPesyCMOTPEHHbIM YacTbto 6 HACTOSLWEN CTaTbM,
HEBO3MOXHO HamnpasieHWe Kanobbl Ha PAacCMOTPEHME B FOCYAAPCTBEHHbIM OpraH, OpraH MecTHOro
CaMOYNpPaB/IEHUA WU LOIKHOCTHOMY /MUY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pPelleHmne NoCTaBAEHHbIX
B 06palLeHMM BONpOCOoB, Xanoba BO3BpaLLLAETCA rParkAaHNHY C PasbACHEHWEM ero npasa 063kanoBaTb
COOTBETCTBYHOLLME PeLUeHUe Unu aencreme (besaeicrteme) B ycTaHOBEHHOM NOPAAKE B CyA.

CtaTtbsa 9. 06s3aTe/IbHOCTL NPUHATUA 0OPALLEHMA K PACCMOTPEHMIO

1. ObpaweHne, NocTynMBLIEE B FOCYAAPCTBEHHbIM OpraH, OpraH MecTHOTro CaMoynpaBAeHUA Uan
AOJIKHOCTHOMY /INLLY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEKUT 06A3aTEIbHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalleHue rocyfapCTBEHHbIM OpraH, opraH
MECTHOTO CaMOYNpPaBAeHNUA UM LOKHOCTHOE JINLLO MOXKET 06ecneymTb ero pacCMOTPEHUE C BbIE3L0M
Ha mecTo.

Cratba 10. PaccmoTpeHune obpalteHua

1. FocyaapcTBEHHDbIN OpraH, OpraH MeCTHOr0 CamMmoynpPaBAeHUA WU AO/IKHOCTHOE INLLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEeHWe obpalleHus, B
c/lyyae HeobXoAMMOCTY - C y4acTMeM rparkaaHuHa, HanpasuBeLlLero obpalleHue;

2) 3anpawwvBaeT, B TOM 4WC/le B 3/IEKTPOHHON dopme, HeobxoAuWMmble A1A PaCCMOTPEHUs
obpalleHnna [OOKYMEHTbl M maTepuasnbl B APYrMX TOCYLapCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOynpaBAEHUA U Y UHBIX SOKHOCTHBIX /UL, 33 UCKNIOYEHWEM CYZ0B, OPraHOB 403HAHMA U OpPraHoB
npesBapuTeENbHOTO CIeACTBUS;



(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) npUHMMaET Mepbl, HanpaB/ieHHbIe HAa BOCCTAHOB/IEHME UM 3aWMUTY HapyLWeHHbIX Npas, cBobosa,
W 3aKOHHbIX MHTEPECOB rPaskAaHVHa;

4) paeT NWCbMEHHbIA OTBET MO CyLeCTBY MOCTaBlAEHHbIX B o0bpalleHMn BOMPOCOB, 3a
WCKIOYEHMEM CNyYaeB, YKasaHHbIX B cTaTbe 11 HacToswero deaepanbHOro 3aKoHa;

5) yBesomnseT rpaxgaHuHa O HanpaB/ieHMM ero obpalleHuMA Ha PacCMOTpeHue B Apyrou
rocyapCTBEHHbIM OpraH, OpraH MEeCTHOIO CaMOYynpaB/JeHUA WAU MHOMY AO/IKHOCTHOMY /MUy B
COOTBETCTBUU C UX KOMMNETEHLUEN.

2. TocypapCTBEHHbIN OpraH, opraH MECTHOro CamMoynpaBiAeHWUA WAM LO/BKHOCTHOE /MU0 No
HanpaB/IeEHHOMY B YCTaHOB/JEHHOM MNOPAAKE 3anpocy rocyAapCTBEHHOro opraHa, opraHa MeCTHOro
CaMoynpaB/eHNss UAU OO/KHOCTHOTrO NLa, paccmaTpuBalowmx obpalleHue, obAsaHbl B TeyeHue 15
OHeN npeaocTaBnATb AOKYMEHTbl M MaTepuasbl, HeobxoAMMble AN PacCMOTpPeHua obpalieHun, 3a
WUCKNIOYEHNEM [OOKYMEHTOB WM MaTepuasoB, B KOTOPbIX COAEP’KaTCA CBeAEeHWA, COCTaBiAlolMme
rocyapCTBEHHYIO MW UHYIO OXpaHAemyto ¢eaepasibHbiM 3aKOHOM TaiHy, U AN KOTOPbIX YCTaHOB/EH
0COobbIN NOPAAOK NPesoCcTaBAEHUS.

3. OTBeT Ha obpauweHMe NoANMUCbIBaeTcA PYKOBOAUTENEM FrOCYAapCTBEHHOrO opraHa MaM opraHa
MECTHOr0 CamoynpaBaeHuUA, AO0KHOCTHBIM INLOM MO0 YNONHOMOYEHHbIM Ha TO JIULLOM.

4. OtBeT Ha obpalleHWe, NOCTyNMBLLUEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MecCTHOro
CaMoynpaBeHUs UK AOKHOCTHOMY ULy B GOpMe 3N1eKTPOHHOIO AOKYMEHTa, HanpasaseTcs B popme
3/IEKTPOHHOTO [AOKYMEHTa MO agpecy 3SNeKTPOHHOM MouyTbl, yKasaHHOMYy B o06palweHun, UauM B
NUCbMeHHoOM popme No NOYTOBOMY aapecy, yKasaHHOMY B 06paLleHuu.

(4actb 4 B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. MopAgoK paccMOTPEHMA OTAE/bHbIX 06 paLLeHni

1. B cnyyae, ecim B nMCbMeHHOM 06pallleHNN He yKasaHbl GaMnans rparkgaHnHa, HanpaBuBLLErO
obpalleHne, UM NOYTOBLIM afpec, N0 KOTOPOMY A0/KeH ObITb HanpasaeH OTBET, OTBET Ha obpalueHne
He pgaetca. Ecam B yKasaHHOM 06 pallleHUn cogepraTca CBeAeHMA O NoAroTaB/IMBaeMoM, COBEPLIAEMOM
WX  COBEPLIEHHOM TMPOTMBOMPABHOM [EAHUM, a TaKXKe O JMue, €ero noAaroTaBAMBAIOLEM,
coBepLIaoWemM Uan coepinsllem, obpalleHne NogaeKUT HanpasaeHUIO B rOCYAapCTBEHHbIN OpraH B
COOTBETCTBUM C €r0 KOMNEeTeHUMEN.

(8 peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalwieHne, B KoTopom obxanyeTca cypebHoe pelweHuWe, B TeYEHME CemMM AHel co AHS
perncTpauum BO3BpALLAETCA TparKAaHMHY, HanpasuBweMy obpalleHue, C pasbACHEHMEeM MopAgKa
06rKan0BaHUA faHHOIO cyaebHOoro peleHus.

(8 peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocypapcTBEHHbIM OpraH, opraH MECTHOrO CaMOYyNpPaBAeHMA WAM LAOKHOCTHOE ANLO Npu
NoJsIy4yeHUN NMUCbMEHHOIO 06palLeHuMs, B KOTOPOM COAEPKATCA HeueH3ypHble NMbB0 ocKopbuUTENbHbIE
BblpaXKeHWUA, YrPo3bl XMU3HU, 340POBbI0 U UMYLLECTBY AO/KHOCTHOIO INLLA, @ TaKXKe YJIEHOB €ro CEMbM,
BMpaBe OCTaBMTb obpalleHMe 6e3 oTBeTa MO CyLWecTBY MOCTaB/AEHHbIX B HEM BOMPOCOB U COOBLWMTL
rpa*kaaHuHy, HanpasuBLeMy obpalleHne, 0 HegoNyCTUMOCTU 3/10ynoTpebaeHNsA NPaBoOM.

4. B cnyyae, ecnvM TeKCT MNUCbMEHHOro obpalieHuMa He noAadaeTca MNpPOoYTeHMo, OTBET Ha
obpalleHne He JaeTca U OHO He NOAJEKUT HanpPaBJEHMIO HAa PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OpraH MecTHOro camoyrnpaBAeHNA UAU AOXKHOCTHOMY /IMLLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM
B TEYEHWEe CemMM AHEel CO AHA pernctpaunm obpalieHus coobliaeTca rparkaaHuWHy, HanpasBuBLIEMY
obpalLeHne, ecnn ero bamnans U NOYTOBLIN aZpec NoALATCA NPOYTEHMIO.

(8 peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecim B TMCbMEHHOM 06paLLeHUM rpaXka4aHNHA COAEPHKMUTCA BOMPOC, HA KOTOPbIA emy
HEOAHOKPATHO AaBa/iuCb MWUCbMEHHble OTBETbl MO CyW,ecTBy B CBA3M C paHee HanpaBasemMbiMU
obpalwieHnammn, M npu 3Tom B OOpalleHUM He NPUMBOAATCA HOBble A0BOAblI MAM OBCTOATENLCTBA,
PYKOBOAMUTENb FOCY[APCTBEHHOMO OpraHa WaM opraHa MeCcTHOro CaMoynpas/ieHUA, AO/MKHOCTHOE AnNL,0
mbo ynoNHOMOYEHHOE Ha TO /MU0 BrnpaBe MPUHATb pelleHne o 6e30CHOBATENIbHOCTM OYepesHoro
obpalleHna U MNpeKpaLLeHUn MNepenuckym € rpaxKgaHMHOM No A3aHHOMY BOMPOCY MPW YCAOBWUM, YTO
yKasaHHoe obpalleHne M paHee Hamnpasisemble 00palleHMA HanpasAs/AMCb B OAUMH W TOT XKe



rocyapCTBEHHbIN OpraH, opraH MeCcTHOro CaMOynpaB/JeHUA UAU OAHOMY U TOMY e AO0/KHOCTHOMY
nvuy. O faHHOM peLleHUn yBeAOMAAETCA rpaXKaaHWH, HanpasuBLLMIA obpalleHue.
(8 peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecaun OTBET MO CyLLECTBY NOCTAaBAEHHOro B 06paLleHnn BONpoca He MOXKeT HbITb AaH
6e3 pasrnalweHuns cBeaeHM, COCTaBAAOLWMNX rOCYAaPCTBEHHYIO MM UHYIO OXpaHAemyto defepanbHbIM
3aKOHOM TaliHy, rpaXgaHuHy, HanpasuelweMy obpalleHme, coobuiaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Nno CyLecTBy NOCTaB/IEHHOrO B HEM BOMPOCa B CBA3M C HEAOMYCTMMOCTbIO pasrjalleHUA YKa3aHHbIX
cBeAeHui.

7. B cnyyae, ecan npuMUMHbI, NO KOTOPbIM OTBET MO CyLLECTBY NOCTaB/EHHbIX B obpalleHuu
BONPOCOB He Mor ObiTb AaH, B nocaeayolem 6biiv ycTpaHeHbl, rpaXaaHnH BNpaBe BHOBb HAMNPaBuUTb
obpalleHne B COOTBETCTBYHOLLMIA TFOCYLAPCTBEHHbIN OpraH, OpraH MeCTHOro CamoynpaB/ieHUa Wan
COOTBETCTBYIOLWEMY AOKHOCTHOMY SNLLY.

Cratba 12. CpoKM paccmMOTpeHUs NMCbMEHHOro obpalleHua

1. lMNucomeHHoe obpalieHne, MNOCTYNMBLLIEE B FOCYAAPCTBEHHbIA OpraH, OpraH MecTHOro
CaMOYMpaB/ieHMA UM LONKHOCTHOMY /INLY B COOTBETCTBMM C UX KOMMETEHUMEeN, paccmaTpuBaeTca B
TeyeHume 30 AHEN CO AHA PerMcTpaLmm NMCbMEHHOro obpallleHus, 3a UCKNOYEHNEM Cay4as, YKasaHHOro
B 4yactu 1.1 HacToAwWweN cTaTbu.

(8 peq. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. lucbmeHHoe obpalleHne, MOCTYNMBLUEE BbICLIEMY OOMKHOCTHOMY MLy CyObeKTa
Poccuiickont depepaumm (pyKoBOAMTENO BbICLLIETO MUCMOJIHUTE/IbHOMO OpraHa rocyapcTBEHHOM BAacTu
cybbekTa Poccuiickon Pepepauun) u coaepxawee MHPOPMaUMIO O daKTax BO3MOMKHbIX HapyLeHui
3aKoHogaTenbcTBa Poccuiickon deaepaumm B chepe Murpaummn, paccmatpmsaeTca B TedeHue 20 gHel
CO AHSA perncrTpaumm NMCbMeHHOro obpaLLeHus.

(4actb 1.1 BBegeHa PeaepanbHbiM 3akoHOM 0T 24.11.2014 N 357-03)

2. B MCKAOUYMTENBHDBIX C/Yy4YanX, a TaKXKe B CAyyae HanpaB/ieHMA 3anpoca, NpeaycMOTPeHHOro
yacTbto 2 ctatbk 10 HacToawero ®PepepasnbHOro 3aKOHa, PYKOBOAMUTENb FOCYA3aPCTBEHHOrO opraHa uam
OpraHa MecTHOro camoyrnpaB/ieHNsA, AO/MKHOCTHOE AnLUo MO0 YNOJIHOMOYEHHOE Ha TO JIMLO BrpaBe
NPOA/IUTb CPOK PaccCMOTPeHUA obpalleHna He bonee yem Ha 30 gHel, yBe4OMMB O NPOAJIEHUN CPOKa
€ro paccMoTpPeHUs rparkaaHnHa, HanpasmBLLEero obpatleHue.

Cratba 13. JInuHbIN Npuem rpaxkaaH

1. /InyHbI Npuem rparkKaaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMoynpaB/eHus
NPOBOAUTCA UX PYKOBOAUTENSIMM U YOJHOMOYEHHBIMW Ha TO anuamu. MHdopmaumsa o mecTe npuema,
a TaKKe 06 YCTaHOBNEHHbIX A1A NpUema AHAX U Yacax fOBOLMUTCA A0 CBEAEHUS rParkKaaH.

2. Mpy IMYHOM NpUEME TPAXKAAHMH NPEAbABAAET JOKYMEHT, YAOCTOBEPAIOLMIA €ro IMYHOCTD.

3. Coaep)KaHve YCTHOro obpalleHus 3aHOCUTCA B KApTOYKY JIMYHOTO Mpuema rpaxgaHuHa. B
C/ly4ae, ec/iv U3NIOXKEHHbIe B YCTHOM 06 paLLeHnn GaKTbl M 06CTOATENIbCTBA ABNSIOTCA O4EBUAHBIMU U HE
TPebYOT LOMNONHUTE/NIbHOM NPOBEPKK, OTBET HA ObpaLLeHMEe C COTAcUA TPaXKAaHMHA MOXKET ObITb AaH
YCTHO B XOA€ JIMYHOTO NpMemMa, 0 YemM Ae/1aeTcs 3anucb B KapTOUKe JIMYHOTO Npuema rpaxkaaHuHa. B
OCTasIbHbIX C/ly4asX AAETCA MUCbMEHHbIV OTBET MO CyLLLEeCTBY NOCTaBAEHHbIX B 0OpaLLEeHNN BOMPOCOB.

4. MucbMeHHoe obpalleHMe, NPUHATOE B XO4E JIMYHOTO NPUEMa, MOSJEXUT PerncTpauum u
pPaccMOTPEHMIO B NMOPAAKE, YCTAHOBNEHHOM HacToAWwMM PefepanbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalieHUM COLEpPrKATCA BOMPOCHI, peleHMe KOTOpbIX He BXOAWUT B
KOMMNETEHLMIO [aHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOTO CaMOYMpPaB/ieHUs  Uau
AO/IKHOCTHOTO /IMUa, TParKAAHWHY [OAeTcA pasbsCHEHWE, KyAa W B KaKOM MopagKe emy cieayet
obpatnTbCes.

6. B xoe IMYHOIO MpMema rpaxkgaHuHy MOXKET OblTb OTKa3aHO B AasibHelleM PacCMOTPEHUM
obpalleHun, ecv emy paHee Hbin faH OTBET MO CyLLEeCTBY NOCTaBAEHHbIX B 06paLLeHn BONPOCOB.

Cratba 14. KoHTpoAb 3a cobatogeHMem nopagka paccMoTpeHusa obpalueHmi



FfocynapcTBeHHble OpraHbl, OpraHbl MECTHOTO CaMOyMnpaBAeHWMA W AO/IKHOCTHble  /MLa
OCYLLECTBAAIOT B Npeneniax CBOe KOMMETeHUUN KOHTPO/Ib 3a cobaogeHneM MopsaKa pacCMOTpPeHun
obpalleHnii, aHaNM3MPYOT CcoAepKaHMe MOCTynarwWmx OobpalleHUn, MPUHMMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIEHWUIO U YCTPAHEHWUIO MPUYMH HApYyLWeHWA Npas, cBO6OL M 3aKOHHbIX MHTEPECOB
rpaXkaaH.

CraTbAa 15. OTBETCTBEHHOCTb 33 HapylweHune HacToAlero CDe,u,epaanoro 3adKOHa

Nlvua, BMHOBHbIE B HapylweHWu HacToswero deaepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOoHOAaTeNbCTBOM Poccuiickoit deapepaumm.

Cratba 16. Bo3melleHWe NPUYMHEHHbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX PacXo4oB Mpu
paccMmoTpeHun obpalleHni

1. MpaKAaHMH MMeeT MpPaBO Ha BO3MelleHMe YObITKOB M KOMMEHCALMIO MOPasibHOrO Bpeaa,
NPUYNHEHHBIX HE3aKOHHbIM AelicTBuem (be3aelicTBuem) rocysapcTBEHHOrO OpraHa, opraHa MecTHOro
caMoynpasaeHUsA UAW SOKHOCTHOTO IML,A NMPY PAacCMOTPEHUM 0bpalLeHusA, MO PeLleHuto cyaa.

2. B cnyyae, ecnm rparkAaHWH yKasan B 0bpalleHuM 3aBefOMO JIOXKHbIe CBEAEHUS, PacxXoAbl,
NMOHECEHHble B CBA3M C PacCMOTpeHWemM obpalleHus rocyAapCcTBEHHbIM OPraHOM, OPraHOM MECTHOTO
CaMOynpaBAeHUA WAN LO/MKHOCTHbIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOIO TPa)kAaHWHA Mo
peleHunto cyaa.

Cratba 17. MNpu3HaHWe He gencTBytoWMMKM Ha Tepputopum Poccuinckoit deaepaumm oTaenbHbIX
HOPMATUBHbIX NpaBoBbix akToB Coto3a CCP

Mpu3HaTb He AeMCTBYOWMMK Ha TeppuTopumn Poccuiickoin Pepepaumm:

1) Yka3 Npesnanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPaccMOTPeHUs NPeaNoXKeHUI, 3aaBAEHN U Kanob rpaxgaH" (Beagomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHs 1968 roma N 2830-VIl "O6 yTtBepxaeHun Ykasa [Mpesunanyma
BepxosHoro Coseta CCCP "O nopspgKe pacCMOTPEHUA NPenioXKeHui, 3asBaeHnin 1 xanob rpaxkgaH"
(BepomocTtun BepxosHoro CoseTta CCCP, 1968, N 27, cT. 237);

3) Ykas MNpesnanyma BepxosHoro Coeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHWUN N gononHeHul B YKas MNpesngnyma BepxosHoro CoseTa CCCP "O nopagke paccmoTpeHus
npeasoXeHnn, 3aaBaeHNn 1 XKanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHAa 1980 roga N 2365-X "O6 yTtBepkaeHun YKasos [pesvanyma
BepxosHoro Coeeta CCCP 0 BHECEHUWN N3MEHEHUI U AOMNOJIHEHNIN B HEKOTOPbIE 3aKOHOA4ATe/IbHbIE aKTbl
CCCP" (BegomocTn BepxosHoro Coeta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacalowencsa yTBepXaeHus
YKkasa [pe3nanyma BepxoBHoro CoBeta CCCP "O BHeceHMM M3MEHEHUA W AOMNOSHEHMA B YKas
Mpe3ngmyma BepxosHoro Coseta CCCP "O nopsagKe paccMoOTpeHMA NpesioKeHni, 3aaBneHni 1 *Kanob
rparkaaH";

5) Yka3 Npesnanyma BepxosHoro Coseta CCCP ot 2 ¢peBpana 1988 roga N 8422-XI "O BHeceHUn
pononHeHui B Ykas MNpesngnyma BepxosHoro Coseta CCCP "O nopsake paccmoTpeHua npegnoxKeHni,
3aAB/IeHUIA 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP or 26 mas 1988 roga N 9004-XI "O6 yTBeprkaeHuu Ykasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHMM U3MEHEHWUI M AOMNOJHEHWUI B 3aKOHOAATe/NbHble akTbl CCCP"
(Bepomoctn BepxosHoro CoseTta CCCP, 1988, N 22, cT. 361) B YacTu, KacatolLeica yTBepxaeHns YKasa
MNpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM gonosHeHWt B YKas [pe3manyma BepxoBHOro
CoseTa CCCP "O nopagke paccMOTPEHUA NPeasoKeHN, 3aaBAEHUI U Kanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny HactoAwero denepanbHOro 3akoHa

Hactosawmit denepanbHblii 3aKOH BCTyMaeT B Cuay Mo ucTedeHun 180 gHelt nocne AHA ero



odunumanbHoro onyb6nMKoBaHums.
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